DESKTOP CLIENT:
Mobile OTP — Provisioning credentials on Desktop Client

Once the user opts for Mobile OTP, an SMS will be received on the user’s registered mobile with
provisioning instructions.

For provisioning the Mobile OTP credential on the Smartphone, the user should download the ArcotIlD
OTP desktop application and install it.

The user opens the installed desktop OTP application.
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function to add a new account.
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Click on Add button. Enter the required details in fields as received in SMS on your registered mobile
number. For corporate users enter user id as CorporatelD-UserID. For example: sm473582-sm1

Provisioning details entered for a retail user:
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Provisioning details entered for a corporate user:
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Click on Save button.



In next screen set the secured PIN:
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** If the user is already enrolled for Software Toke then application will not ask for setting of PIN. PIN
already set for Software Token will be the PIN for Mobile OTP Desktop Application.

User Account will be added successfully.
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Click on the account name and enter PIN. Click on Generate button.
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OTP will be generated and a clock will display the life of OTP.

/= Generator - Windows Internet Explorer g

E
Bl (X

b

@ o v | @ il 11 Programeh20FilesiCA areot [OTPDeskopjhtmjindex htmiotn_generator & [#2][ ] [Lve search |

File Edk Miew Favorkes Tools Help

Gouogle - ~| @oseachwes - g2 | |Ehsite popups allowed | =] utoril | @l options 9

* iz [ i - »»
- |.—jg |@wBlcnmamTanhe‘d Browsing |§Generatur x| | Ba - B - g~ [reage » £Frocls

Generator

ol i

RETAIL_ORG:HARISHCHAND

& Accounts Mode 2%  Settings i Help

00:00:17

790829

Done

CA Technologies

Done 4 My Computer #100% v

Use this OTP to login into internet banking.

Procedure to add account in Mobile Application is same as described above.



